
DESCRIBE HOW DIRECT OR INDIRECT DISCRIMINATION MAY OCCOUR

IN THE WORK SETTING

Describe how direct or indirect discrimination may occur in the work setting. Direct and indirect discrimination may occur
in the setting in a number of ways;.

An effective way of including an individual is to not upset them or make them feel unwelcome by following
stereotypes or assuming something about an individual based on their social identity. If it does occur, your
employer should take immediate disciplinary action. There are many things a care worker can do ensure that
they work and interact with individuals in an inclusive way such as respecting service users and fellow
workers alike regardless of their social identity, for example treating someone with a wealthy background in
the same way that you would treat a person with very poor background. Policies and procedures as well as
training exercises, within a work setting, such as healthcare settings, set out guidelines to which staff must
follow and adhere to in order to uphold practices such as diversity, equality and inclusion, and therefore
reduce the likelihood of discrimination. Indirect discrimination occurs when the practitioner does not know or
realise that their actions may in some way discriminate one service user over another and not allow them to
have their care needs met. In a work setting, discrimination can be a disciplinary matter and policies and
procedures will be in place to deal with this. Discrimination is often considered to be a deliberate unkind act
carried out by racists and misogynists, however it can also occur unintentionally. There is also always the
direct. When it is used as a contrast or in addition to equality, it is about recognising individuals, as well as
group differences, e. I could actively challenge discrimination by acting as a role model for positive behaviour
and by empowering people to challenge discrimination themselves. If I overheard someone making a
discriminatory remark or not promoting equality or valuing diversity I would challenge them in a calm and
professional way and tell them that what they were saying or doing, is unacceptable and explain why. The
requirement may discriminate against, for example, older people who do not have the level of education, but
have significant life experience and skills. If you detect discrimination in the home but are unsure of how to
tackle it, or even if it is justified to interfere with something then advice should be called for from a senior
member of staff if the answer cannot be obtained by searching through care plans or any policies and
procedures. Indirect discrimination occurs when a condition, requirement or practice is imposed or is proposed
to be imposed and a person with an attribute does not, or is not able to comply, in circumstances where a
higher proportion of people without the attribute can or are able to comply. Listening to the people we support,
include them in conversation to find out what is important to that person, also that persons preferences, wishes
and needs. The employer may not have known that they were being discriminatory. If I witness a
discriminatory incident, I would address the situation by reporting and recording it. The condition,
requirement or practice is only unlawful if it is not reasonable in the circumstances. You can contact certain
groups, such as AGE UK, who can supply materials to hand out to your service users on discrimination,
equality etc.. For example, a landlord refusing to let a flat a homosexual couple.


