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Riggio, R. Work related factors interfering with personal life were highest for the 35 â€” 45 years age group,
followed by the 45 â€” 55 years age group and was lowest for employees above 55 years. Crystallized abilities
come from learning and reading and are reflected in knowledge trials, general information, language use
vocabulary , and a wide variety of skills. This may be considered to be the most impactful finding of the
present study, since, the sole objective of mankind is to be happy, in whatever way they choose to achieve it.
The trait EI essentially concerns our perceptions of our inner emotional world. We live in a World where
competition is always present and confrontations and battles at a business level are all around us. The key
scales of the model center on different proportions i. Work â€” Life Balance is a challenging issue for IT
leaders, managers and has also attracted the attention of researchers. EI All these factors make
emotionalintelligence 1. Use communication technologies and skilful time-management strategies to boost
output. Emotional Intelligence EI refers to the ability to perceive, control, and evaluate emotions. Petrides and
Furnham developed the Trait Emotional Intelligence model which is a combination of emotionally-related
self-perceived abilities and moods that are found at the lowest levels of personality hierarchy and are
evaluated through questionnaires and rating scales [ 74 ]. The stratification of the pyramid of emotional
intelligence is in tune with the pyramid of the functions of general intelligence [ 20 ]. Human Relations, 53, 
IT professionals who were in the same position for about four years were more likely to use work-life balance
programs. The study will bring in sharp focus the major challenges encountered in these areas and the
solutions that will aid IT organizations to deal more significantly in increasingly their effectiveness. The
specific factor was associated with any unique capabilities that a particular test required, so it differed from
test to test [ 25 , 26 ]. Work interference with personal life and Work related factors interfering with personal
life were highest for IT professionals who were in the same position for six and more years. Scope of study
will can be helpful in future why some employees are outstanding performers while others are not. Emotional
intelligence improves individual and organizational performance. To do the research thoroughly, review of
literature is being taken with twenty articles. Emotional intelligence also speaks to many areas of the
psychological sciencesâ€”for example, the neuroscience of emotion, the theory of self-regulation, and
metacognitionâ€”as well as the search for human cognitive abilities beyond what is traditionally known as
academic intelligence [ 18 , 19 ]. Personality and Individual Differences. Appraisal and expression of
emotions in self, and Use of emotions to facilitate performance influenced maximum on work - life
dimensions. The two types were separately considered in the study. In Bar-on model of EI there is discussion
of scales and sub-scales that has influence about intrapersonal, interpersonal, stress management, adaptability
and general mood. Moreover their optimistic approach towards life goes a long way to enhance their QWL.
Lord, R. Research on emotional intelligence has been divided into two distinct areas of perspectives in terms
of conceptualizing emotional competencies and their measurements. In their research work they have
approached the concept of Emotional Intelligence EI with different construct, conceptualized different models
of Emotional Intelligence, with different corresponding measurement tools and have proposed various
strategies for developing Emotional Intelligence EI. It is also an earnest attempt to bridge the gap especially in
this area by highlighting the relevance and importance of work â€” life balance and emotional intelligence to
leadership, senior management, individual and organizations and hoping this study will initiate a series of
serious and productive discussion on the subject. This model is a mixed model of intelligence that combines
personality aspects and cognitive abilities it mainly comprised of five scales and fifteen subscales Bar-On, 
Wechsler, D. We live in a World where competition is always present and confrontations and battles at a
business level are all around us. After giving the concept of EI it has become very attractive in different fields
of life like organizations, educational institutes and other kind of relevant department where it can show its
positive effects. French psychologist Alfred Binet pioneered the modern intelligence testing movement in
developing a measure of mental age in children, a chronological age that typically corresponds to a given level
of performance Myers,  To do the research thoroughly, review of literature is being taken with twenty articles.
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Dadehbeigi, M, and Shirmohammadi, M , p. Gardner, H. Some findings have shown that high EI leads to
better social relationships for children [ 84 ], better social relations for adults [ 85 ], and more positive
perception of individuals from others [ 85 ].


